City of Medford
EEO/AA

GRIEVANCE PROCEDURE
The City of Medford has adopted a grievance procedure in order to provide prompt and equitable resolution of complaints alleging any type of discriminating actions.  If possible, the complaint will be addressed on an informal basis.  If an informal resolution cannot be achieved, the formal process will be as follows:

1. A complaint must be filed, in writing, and contain the name and address of the person filing it and all information regarding the alleged violation and who the allegation is directed against.  The complaint should be as detailed as possible and must be filed within thirty (30) days after the complainant becomes aware of the violation.  The date and facts giving rise to the allegation must be provided.

2. An investigation shall follow the filing and will be conducted by the Director of Human Diversity and Compliance.  All interested persons and their representatives should submit all information and evidence relevant to the complaint.  The Director may require supplemental information or documentation specific to the charge(s).

3. A written determination as to the validity of the complaint and description of the resolution, if any, shall be issued by the Diversity Director no later than fifteen (15) days after its filing, and be forwarded to the Mayor.

4. If the complainant’s allegations are found to be accurate, the Mayor will take appropriate action, which may include disciplinary action against the employee(s) involved.  If the allegations are without merit, in the opinion of the Diversity Director, the complainant will be informed of his/her right of further appeal to the Mayor.  The Mayor may assign a designee to hear the appeal.

Upon filing with the Diversity Director, the complainant will be informed of his/her right to file a complaint with the Equal Employment Opportunity Commission, Department of Housing & Urban Development, Massachusetts Commission Against Discrimination, or other appropriate agency.  The filing of such a complaint must be made within one hundred eighty (180) days of the alleged discriminatory act(s).
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